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For additional support, please visit support.hearTV.com

Download the hearTV app 

Search “hearTV” in your phone’s app store.

Power up your hearTV unit

Connect the power adapter to the power input on  
the back of hearTV and into an electrical outlet.  
Wait about a minute for hearTV to power on.  
(The Wi-Fi light should be solid green.) 

Join the hearTV Wi-Fi
Open your phone’s settings and  
connect the Wi-Fi that begins with  
“hearTV-_______”.  (This name is  
printed on your hearTV device.)

Launch the hearTV App
Open the hearTV app and follow the  
on-screen instructions to finish setup.
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